Roller-coaster  ride 

Dan  Gillmor:  Insane  stock  mar¬ 
ket  is  good  for  corporate  IT.  26 


Slugfest  safety 

Database  helps  Cardinals  keep  order 
as  McGwire  breaks  home  run  record.  14 
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Want  to  cut  TCO? 


ERP:  The  Next  Stage 


Sweat  the  details 

►  Users  fin#  no  silver  bullet,  concept  fails  to  catch  on 

By  April  Jacobs  is  no  Band-Aid  or  one-shot  an- 

ership  first  exploded  onto  the  requires  at  minimum  good  as- 
desktop  scene,  few  users  report  set  management,  efficient  deliv- 
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I When  it  comes  to 
production  printing,  anyone 
can  make  promises. 


XEROX  MPANY 


DocuPrint  Production  Printer  customers  with  The  kind  that  allows  us  to  manufacture  a  lit 
it  the  exclusive  Total  Satisfaction  Guarantee:  of  production  printers  that  are  year  2000 
It  says  our  products  have  to  meet  with  your  total  compliant.  After  24  years  in  production  printing, 
ve  work  toward  giving  our  word  counts.  Because  the  bottom  line  is  uptime. 


ui  incredible  98%  uptime.  Add  to  that  Xerox’s  To  le 


I1 1-800 -ASK-XEROX,  ext.  172. 


THE  DOCUMENT  COMPANY 
XEROX 


See  us  at  XPLOR,  Nov.  10-12,  Booth  803 
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Applications 
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MANAGEMENT 

(Why  solve  a  problem  when  you  can  avoid  one  in  the  first  place?) 


Migration  tools  a  hit 


re  for  Notes  and  Cc:Mail  a  free  download 


some  problems  using  Mi-  of  applications  and  provides  a 
crosoft's  Cc:Mail  connector  —  snapshot  of  what  will  be  eon- 
specifically  corruption  of  data  in  verted  to  Exchange;  a  connector 
the  Cc:Mail  boxes.  The  medical  to  link  Notes  and  Exchange 


s«  acquired  Boston-  ing  what  they  recently  spent  all  involved  Windows  NT.  bi 

I  US!.  this  money  on."  Fares  said.  "If  Daniel  said  the  fix  reduces  jm 

*  running  a  Notes  this  works,  it  will  make  life  a  lot  the  frequency  of  the  problems. 


Data  Mining  Solution 


Instead  of  just  storing  customer  data, 
give  your  decision  makers  the  whole  story. 

There  are  a  million  stories  in  your  customer  data — and  they’re  all  ready  to  be  sold.  With 

the  SAS  Data  Mining  Solution,  you  can  provide  your  sales  force,  department  managers,  f 1 

and  other  decision  makers  with  the  tools  they  need  to  gain  true  business  knowledge. 

Which  prospects  are  hot?  Or  not?  Which  target  groups  need  to  be  ignited. .  .or  simply 
delighted?  The  answers  are  revealed  with  the  SAS  Data  Mining  Solution.  It’s  the  only 
software  that  spans  every  facet  of  the  data  mining  process,  delivering  ease  of  use  and 
analytical  depth  in  a  single  package — one  that  draws  direcdy  from  the  award-winning 
SAS  Data  Warehouse. 

Just  point  and  click.  Decision  makers  don't  have  to  be  statisticians,  or  database  experts, 
to  convert  very  large  amounts  of  data  into  immediate  competitive  advantage.  To  find  out 
more,  including  real-world  success  stories  and  an  interactive  demo  of  the  SAS  Data 
Mining  Solution,  visit  us  at  www.sas.com/datamine 


Fully  Web  enabled 
Year  2000  compliant 


m, 


SAS  Institute  Inc. 


Generation  X:  Skills  training  trumps  pay 


What's  the  greatest 


challenge  to  IS  in  every 


large  enterprise?" 


GDGartnerGroup 

The  Voice  of  IT 


Application  integration 
Conference 


‘How  does  Gulf  Canada 
pump  out  reliable  budget  data? 


We  use  WebFOCUS, 


WebFOCUS  gave  us 
the  budget  control 
we  need  -  on  a  fast 
development  cycle. 


BUILDERS 


www.ibi.com/ccw 

(800)  969-INFO 


Builders 

Uniting  the  Web 
and  the  Enterprise 


¥ . - . : 

H  Limited  (stock)  options  in  Silicon  Valley 

H  Dan  Gillmor 

' 


|  f  Silicon  Valley  and  the  technology  industry  in  gen-  red-hot  : 
al  are  an  economic  rocket  ship,  stock  options  fill  learned 
le  of  the  fuel  tanks.  likens  to 


Kertzman.  CEO  of  Sybase. 


IT  workers  who've  forgone 
the  lure  of  the  start-up 

n needn't  feel  like  chumps 
in  today's  economy. 


does)  hit  the  wall.  Then  they  They've 


Two  Bills  on  the  hot  seat 

David  Moschella 


Apparently,  William  H.  Gates  III  and  Microsoft 
have  learned  very  little  from  the  escapades  of 
William  Jefferson  Clinton  and  his  White 
House  spinmeisters.  So  far  at  least  the  world's  wealth- 


IT'S  EASY  TO  CHOOSE  ONE  OF  THE  GREAT  SERVICE  PROVIDERS 
ESPECIALLY  WHEN  THEY  HAVE  ONE  THING  IN  COMMON 
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(□Cisco 

”  Powered  Networks 


to  bring  innovative  network  solutions 
iness.  To  find  the  right  service  provider 


IT'S  HIS  FIRST  DAY  ON  THE  JOB 

(()/' course  he  already  knows  everything.) 


StorageTek 


He'silrfeure  where  the  network  closet 
iS' yet.  But  he  4s.es  understand,  hew 
vital  information  is  to  the  Success  of 
the  company.  And  with  a  StorageTek 

solmiJffMn  place.  he:  knows  Ins  users-. 


IT'S  HIS  FIRST  DAY  ON  THE  JOB 

(Of  course  he  already  knows  everything) 


ww.storagetek.com/firstday 


StorageTek 


Broker  keeps  containers 
from  shipping  empty 


Seeing  a  market  opportunity.  By  Laura  DiDio 
called  Greybox  to  serve  as  an  and  revenue  manaj 


j  Airmax  management  package 
keeps  vacant  seats  to  minimum 


Tracking  service 


I?  sit 


Find  the  best 
programmers, 
in  the  shortest 
time,  within 
your  budget. 


analysts,  we  have  the  best  technical  Otherwise  you  pay  just  $2,995*. 
recruiting  solution  in  the  world.  And  yes,  we  offer  discounts  for 
multiple  searches. 

Completely  unlike  traditional 

placement  solutions,  we  offer  a  This  service  is  brought  to  you 
revolutionary  new  way  of  finding  by  Computerworld,  the  world’s 


COMPUTERWORLD 

^  Career  Central 


10  qualified  and  interested  candidates.  5  business  days.  $2,995*.  Guaranteed.  1-800-343-6474x8000 


Internet  Commerce 


trade  info 


K  ►  Companies  tap  'net 
for  product  training 


Resellers  are  new  Web  trainees 


Are  your 
desktops  tied 


by  a  network, 
or  tied  up 
by  one? 


WANG 


The  new  SmartSTACK  10/100  Workgroup  Switch  Family 

Starting  at  just  $125  per  port! 

“Given  its  port  density  and  feature  richness,  this  is  one  of  the  best 
switches  we  have  seen  for  power  workgroups.” 

—  Ed  Mier,  Mier  Communications 
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‘Today’s  CID... 

Is  Tomorrow’s  CEO’ 


Absolutely  FREE 


Call  Today 

IT&The  21  Century  Corporation 


DR.  JAMES  MARTIN 


cutely  FREE 
BOO. 304. 1  425 


Shape  Your  Business  Data 


Business  Intelligence 

/  S  A  S  Institute  &  Sun 


simp 


AMDAHL 
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Intel  may  back  PCI-X  bus 


en  it  is  put  before  the  PCI  special  in- 


AN  EXPANDING 

ERP  is  growing  from  being  just 
an  efficiency  tool  to  one  that  can 
also  help  a  company  grow 


By  Kathleen  Melymuka 


Manufacturers’  Services  Ltd.  in  Concord, 

Mass.,  is  a  $900  million  company  that’s 
grown  dramatically  through  acquisitions  in 
Europe,  Asia  arid  the  U.S.  It’s  using  The 
Baan  Co.  software  as  the  glue  that  keeps  it 
all  together.  mcna.^  ^ 

“Traditionally,  people  have  looked  to  ERP  ** 
to  run  their  basic  operations,”  says  John  croup.  i"c.'  “  sJZi.  co„n. 
Walshe,  vice  president  of  information  systems.  “We  want 
ERP  to  be  an  integrator  for  the  company.” 


COMPUTERWORLD 


Industrial-Strength  IP  Connects 
Companies  and  Applications 


BQM 


With  a  Little  Help 
From  Our  Friends 


COMPAQ. 


The  Business  Value  of 
Networked  Computing 


IBM  MQSeries: 
BQM  At  Work 


Raising  the  Bar  for 
E-Commerce  Solutions 


Easier  Development 
of  Business  Applications 


the  functional  standard  cited  above.  Earlier  this  year,* 


COMPUTERWORLD 


Streamlining  the 
Data  Warehousing 
Process  with 
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There’s  Hist  one  way  to  bring  data  mart-based 


You  want  a  scalable  data  mart.  Your  users  want  web-based  decision  support  that's  fast  and 
easy.  Now  there's  a  way  to  make  it  all  happen:  a  turnkey  data  mart  solution  from  Sagent. 

Only  Sagent  has  a  full  suite  of  products  and  services,  plus  the  real-world  expertise  to  bring 
data  marts  to  the  web.  And  get  the  job  done  right,  the  first  time. 

. and  implementing  the  advanced  Star 

t  the  dynamic,  high-performance  query 
and  analysis  demands  of  corporate  decision  makers.  And  you'll  be  up  and  running  quickly- 
we've  already  helped  customers  worldwide  bring  fully  operational  data  marts  to  the  web. 

Find  out  more  about  the  leading  turnkey  data  mart  solution,  and  request  our  free  Data 
Mart  Fact  Kit  including  a  new  White  Paper  by  Ralph  Kimball,  at  www.sagenttech.com.  Or  call  ■ 
1-800-897-5160,  extension  400. 

Sagent  One  vendor,  one  service  organization,  one  tightly  integrated, 
high  performance  solution  for  bringing  data  marts  to  the  web.  W*" 
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Facts,  figures 
X  functions 


UNIVERSE 
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IN  THEORY,  YOU  WERE  SUPPOSED  TO 
GO  DIRECTLY  TO  IMPLEMENTATION  OF 
YOUR  SAP  ENTERPRISE  SOFTWARE. 


In  reality,  did  you  ever  actually  get  there? 

IF  your  ERP  soFtware  takes  years  to  implement,  you’re  moving  in  the  wronq  direction.  Baan 
ERP  solutions  are  Flexible  and  easy  to  implement,,  meaning  your  system  will  be  up  and  running 
sooner.  Not  later.  And  since  it's  also  compatible  with  your  existing  ERP  system,  you  can 
add  Baan  soFtware  without  scrapping  your  initial  investment.  To  learn  more  about  us,  visit 


r. baan. com,  or  give  us  a  call  at  1-888-578-8543. 


5.111 
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If  you’re  building  a  data  warehouse, 

BE  SURE  YOU  DON’T  BOX  YOURSELF  IN. 

Warehousing  projects  start  out  simple  enough,  but  they  never  stay  that  way.  Choose  the  wrong  tool  and  you 

could  find  yourself  trapped.  The  only  way  out  is  starting  over. 

c7  With  DataStage,  your  warehouse  application  never  needs  rebuilding.  Its  visual  design  tool  lets  you 

add  data 

sources,  targets  and  transformations  without  starting  over.  Modular  plug-in  stages  let  you  add  functionality  as  you  t 

iced  it.  Best 

of  all,  reusable  components  cut  development  time  dramatically.  The  result?  A  data  warehouse  that  grows  with  your  bi 

usiness. 

Backed  by  Ardent,  a  top  100  software  company  with  a  global  network  of  valued  partners,  DataStage  helps  you  wor 

k  smarter, 

not  harder.  Get  the  full  story  at  www.ardentsoftware.com  or  1-800-966-9875. 

A rtlenf* 

Copyright©  1998  Aidou  Software,  Inc.  All  rights  reserved. 
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ERP  isn't  quite  3 


but  it’s  closer 


Fads,  figures 
£  fundions 


ow  can  anyone  claim  that 
ERP  applications  are  in  trou¬ 
ble?  We’re  in  the  midst  of 
one  of  those  rare  situations 
in  which  customers’  desires 
and  vendors’  offerings  have 
converged.  The  result  is  a  i 


If  this  is  trouble,  where 
can  I  get  some? 
By  Jim  Shepherd 


ire WEST 


Farmland's  Dick 
Weaver:  "I've  got 
two  tilings  I'd  like 
SAP  to  do  faster: 
bring  out  a  more 
robust  set  of 
[business  APIs]  to 
interface  different 
front  ends  to  SAP 
and  do  more  to 
interface  SAP  to  a 
data  warehouse." 


hen  it  comes  to  priorities, 
where  enterprise  resource 
planning  (ERP)  vendors 
are  going  and  what  users 
want  aren’t  necessarily 
in  sync. 


REGISTER  WOW  FOR  THE  DEFINITIVE  NETWORKING  EVENT 


1  "ORBA.  Security.  E-Com'Tierce- SNMP-  . 


%  Gigabit  Ethernet.  VLAN.  xDSL !. 


NETW  RLC  INTEROP 98 


The  big  play. 


D  COMDEX 

technology’s 
main  event 


ERP  remains  a  quick  ticket  And  it's  been  good 

to  a  six-figure  income  for  the  career  of 
Arlene  Milano  at 

fly  RochdU  Comer _  -  Elf  AtOCfiefTI 


Pssst!  Hey,  buddy.  Want  to  land  a  job  that 
brings  in  the  big  bucks,  increases  your  pro¬ 
fessional  value  and  paves  a  career  path  that 
leads  to  a  rosy  horizon?  Then  grab  whatever 
chance  you  can  to  work  at  a  company  that’s 
committed  itself  to  a  well-thought-out  de¬ 
ployment  of  one  of  the  leading  enterprise  re¬ 
source  planning  (ERP)  packages. 

That  means  software  from  the  likes  of  SAP  AG,  thought  they  would.  But  few  technologies  affect  a 


V.P. 

Business 

Development 


CORPORATE 

TECHNICAL 

RECRUITING 

CONFERENCE 


A  Full  Schedule  of 
Contemporary  Topics 


For  more  information,  call  the  conference 
1  800-488-9204 


The  Computerworld 

Washington,  DC  Ares 

Corporate  Technical 
Recruiting  Conference! 


Monday,  September  28,  1998 

Fairview  Park  Marriott,  Falls  Church,  Virginia 


Washington 


Find  I.T. 
Consulting 
Careers  Here 


CO  GartnerGroup 

★ 


DC 


CORPORATE 

TECHNICAL 

RECRUITING 

CONFERENCE 


For  The  First  Time  Ever, 


ptW  ^  A  Meeting  Of  The 

mW"  Healthcare  Masterminds 

\  .\H 


COMPUTERWORLD 


Monday 

September  28 
Fairview  Park 
Marriott 


1-800-488-9204 


Our  clients  expect  the  best! 


SAP  R/3  Professionals 


•  SAP  software  functionality 

•  Custom  applications  development  (ABAP) 

•  Basis  consulting 

•  Functional  consulting  (all  tracks) 

•  Teaching  or  training  experience 


SAP  is  leading  the  industry 
in  SAP  Careers. 

Offering  more  Opportunity, 
challenge  and  reward. 


[Conference  Hotline 


PEOPLESOFT  *SAP 


Material  Close: 


Campus 

Edftion 


Issue: 

October  31. 1998 


Space  Deadline: 

September  16. 1998 


□^Knowledge 

Management 

Conference 

November  3-5,  1998  Navy  Pier  Chicago,  IL 
December  8-10,  1998  Phoenix  Civic  Plaza  Phoenix,  AZ 


DC  I 


The  Computerworld 
Washington,  DC  Area 
Corporate  Technical 
Recruiting 
Conference! 


Monday,  September  28,  1998 


Fairview  Park  Marriott,  Falls  Church,  Virginia 


For  more  information,  call  the  conference  hotline: 
1-800-488-9204 


vulnerability 

disruption 

espionage 

vandalism 

threats 


How  to  contact  Computerworld 


It’s  Not  How  Much 
You  Read. 

You  can  read  a  knee-high  stack  of  computer  magazines 
each  month  and  still  not  find  the  depth  and  breadth  of 
news  and  information  you'll  discover  each  week  in  the 
pages  of  CompulerworU. 

As  the  only  weekly  newspaper  for  IS  professionals,  . 

CompulerworU  is  filled  with  up-to-the-minute  articles 
on  topics  ranging  horn  products  and  people  to  trends  and 
technology.  We  cover  it  all  —  PCs,  workstations,  mainframes, 

open  systems,  World  Wide  Web,  intranets,  and  more. 


It’s  What 
YouReXd. 


Order  CompulerworU  and  you'll  receive  5 1  information- 
packed  issues.  Plus,  you'll  receive  our  special  bonus 
publication,  The  Premier  IOO,  an  annual  profile  of  the 

Call  us  toll-free  at  1-800-543-6474.  or  visit  us  on  the 
World  Wide  Web  at  httpyArww.computerworld.com 
To  order  by  mail,  use  the  postage-paid  subscription 
card  bound  into  this  issue.  And  get  your  own  copy 
of  CompulerworU. 
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